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Wednesday 6th December 2017  
 
Dear  
 
As the weather takes a decidedly more chilly feel, we’d encourage you to use this as an excuse to pop 
the kettle on and enjoy our latest newsletter! This quarter we’ve got a brief Budget update for you, 
together with some information on changes within the industry, which are being brought in early next 
year. We’re delighted to share some good news with regards to our offices, staff and the business as a 
whole and we’ve also included some key information on the office opening times over Christmas and 
the New Year.  
 
There is an extensive economic update included with our Portfolio Review Service newsletter, which 
is enclosed for anyone who benefits from this service. For those of you who have policies which receive 
our annual Portfolio Review Service, you will receive your individual review later this week. We have 
again, borne witness to another year of exceptional investment growth, with many of our clients 
benefitting from double digit investment returns for a third consecutive year.  
 
During periods of rising markets, we are frequently asked whether more value can be derived from 
passive investment, rather than active management. As many of you will already know, we are firm 
believers in the benefit of active management – not least due to the ability an actively managed portfolio 
has to take advantage of changing economic fortunes. We are currently in the process of completing 
some further work to help our clients evaluate the benefits of active management over passive 
management and the pros and cons of each. If this is something you would like us to share with you, 
please get in touch. Similarly, if you have any questions or queries on our economic outlook or would 
like to discuss your investments in more detail, please do not hesitate to get in touch.  
 
Expanding the team, the office & the business!  
 
Firstly, we are pleased to confirm that we are expanding our Gloucester office. We have recently 
acquired the office next door to Building 5 and we are in the process of knocking the wall down between 
the two! This will create a lovely, large work space (more akin to our office in Bristol) with new meeting 
room facilities and we are hoping that this will be our home for many years to come.  
 
  



In the short term, this will result in a little disruption. You will currently find us all housed next door to 
our usual office until the New Year. We will then be closing the Gloucester office, whilst the building 
work is completed during the first two weeks of January. Therefore, we would recommend that you get 
in touch if you are looking to pop in during this period, just so we can confirm we are in-situ! It will be 
business as usual for the team, as they will simply work out of our Bristol office during this period. All 
phone calls and correspondence will also be diverted during this time.  
 
We are also delighted to announce a new member has joined the Caple Banks Wealth Management 
team. Helen has joined us a Paraplanner, with a wealth of experience from her previous roles running 
an IFA office in Cirencester. Helen will be primarily based out of the Gloucester office and will work 
alongside Jordon in completing our research and reports. We are very much looking forward to 
welcoming Helen into the team and benefitting from her industry knowledge and skills.  
 
Caple Banks Estate Planning Ltd 
 
If you have visited our offices recently, you might also have noticed two more new faces! Sasha joined 
the Caple Banks team back in January of this year as a trainee Financial Adviser. Whilst training, Sasha 
began to get more involved in our sister business, Caple Banks Estate Planning and has recently agreed 
to assist Kevin and I in heading up this arm of the business.  
 
By way of a reminder, Caple Banks Estate Planning was set up in order to provide a comprehensive 
service for any of you looking for support in writing your Wills and reviewing your Estate Planning 
needs. The demand for the services we offer in this area has substantially increased over the past year 
and it has become increasingly apparent that in order to deliver this service well, we need additional 
support.  
 
At a similar time, Kevin’s daughter Jessica, left University with a very good business degree, looking 
for somewhere to put her knowledge to good use.  Having spent many holidays helping us out within 
the business, we were delighted when Jessica decided she would also like to join the business to support 
Sasha. 
 
Having worked in financial services for many years, Sasha will be able to put her far-reaching client 
relationship skills to good use within Estate Planning. Jessica is also very keen to help the business 
benefit from her extensive technology skills and to put her knowledge into practice within a business 
environment.  
 
This marks a new chapter for the Caple Banks Estate Planning business and we look forward to sharing 
some exciting news in regards to a number of events we will be running in 2018, as well as enhancing 
the services we can provide to you. Sasha will also be in touch in the New Year if we have identified a 
way in which we might be able to assist you with your Estate Planning needs going forward. 
 
Please note Caple Banks Estate Planning is not regulated by the Financial Conduct Authority.  
 



Budget Update 
 
There was a collective sigh of relief in the office when we listened to the first Autumn Budget back in 
November. After a series of Budgets and Autumn Statements, which heralded significant changes in 
pension planning and taxation, we were very pleased that no further noteworthy changes were 
announced this time around.   
 
The main highlights were an increase in personal allowance to £11,850 and an increase to £46,350 to 
the higher rate tax threshold. There has been no change to pension tax relief, despite murmurings to the 
contrary. This means that basic rate tax payers will continue to benefit from 20% tax relief on any 
pension contributions they make and higher rate tax payers will receive tax relief on their contributions 
at 40%. Put into monetary terms, this means that you need only contribute £80 as a basic rate tax payer 
to have £100 credited to your pension and £60 if you are a higher rate tax payer. This means that 
pensions continue to be one of the most cost effective, long term, means of accumulating wealth.  
 
The other highlights from the Budget really affected first time buyers, with the scrapping of stamp duty 
on properties worth up to £300,000. Finally, Philip Hammond announced further provision for the 
Brexit period and we can only hope that the additional £3 billion being set aside allows for more tangible 
plans to be made for the eventual ‘split.’ 
 
MIFID II  
 
MiFID II is an extensive piece of legislation (containing over 1.4m paragraphs of rules!). Seven years 
in the making, the legislation aims to create even greater levels of transparency in all areas of financial 
markets. The new rules cover virtually all aspects of trading within the EU. They reach across the 
financial services industry, from banks to institutional investors, exchanges, brokers, hedge funds and 
high-frequency traders, with the ultimate aim of creating a single financial market within Europe, to 
rival the United States.  
 
We mention it here, as we are starting to see greater press coverage of the review and it is likely to have 
a small impact on the way in which we transact business from 2018 onwards. For example, we will now 
have to be able to prove that we have provided you with Suitability Reports by date stamping them and 
document in more detail the on-going suitability of the advice we provide to you. Whilst we are in 
agreement with the sentiment behind the legislation, as always its practical implementation leaves a bit 
to be desired! We remain committed to ensuring that our industry continues to improve its reputation 
by increasing transparency and welcome any changes that make this possible. To this end, we will be 
working through the legislation next year and will keep you up to date with any changes which might 
impact you.  
 
Giving back 
 
This quarter we have decided to lend our support to Children’s Hospice South West and Severn 
Freewheelers. The Hospice provides an invaluable service for over 500 families across the South West, 
providing a wide range of services from respite and short breaks to end of life care. The Severn 
Freewheelers provide a free service to the NHS, predominantly in the South West, by transporting 
urgently needed items such as blood, drugs and samples between patients. We are pleased to be 
supporting such worthy causes and to highlight some of the hard work that happens within the South 
West to support those in need.   



As always, if you are fundraising yourselves or you have any charities which are particularly close to 
your hearts – please let us know. It remains a key part of our business strategy to lend our support to 
the charitable sector, especially as they face such a challenging fund raising environment at this time. 
We are particularly keen to hear of charities who are helping children or vulnerable people.  
 
Christmas is coming .... 
 
This is our last newsletter for 2017 and as the year draws to a close, we would just like to say a very big 
thank you for all of the support you have given to the business these past twelve months. As we reflect 
on the year, we are really pleased with the progress we have made both within Caple Banks Ltd and 
Caple Banks Estate Planning Ltd. We are excited to see what 2018 brings and hope to continue to focus 
on ensuring that the service we provide to you meets and wherever possible, exceeds your expectations.  
 
As a final note, we will be closing down both offices on Friday the 22nd December 2017, returning to 
full office cover on the 2nd January 2018. Whilst you may not be able to contact us via our usual office 
numbers during this period, we will be happy to answer our mobiles if you do need to get in touch:  
 

Jody:  07879 691265 

Kevin:  07813 618836 
 
All that remains is for us to wish you a very Merry Christmas and we look forward to sharing 2018 with 
you.  
 
With very best wishes for the festive season,  
 
 
 
 
Kevin Caple    Jody Banks 
Director.    Director. 
 


